NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
ot 10 ceHTabpa 2007 r. N 575

OB YTBEPXXAEHUN NPABUN
OKA3AHUA TEJIEMATUYECKUX YCNYT CBA3U

(B pea. NocrtaHoBneHua Mpasutensctea PO ot 16.02.2008 N 93)

B cootBetctBuu ¢ PepepanbHbim 3akoHom "O cBasmn" n 3akoHom Poccuiickon dPegepaumm "O
3awmTe npas notpedbutenen"” MpasutenbcTso Poccuiickon degepaumnm NocTaHoBASAET:

1. YTBepauTb npunaraemole MpaBuna OKa3aHWA TeNemMaTUYeCKMX YCAyr CBA3W UM BBECTU UX B
penicteme ¢ 1 aHBapa 2008 r.

2. NoanyHKTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHen AMLUEH3NOHHbBIX YCI0BUIA OCYLLLECTBAEHNS
OeATeNbHOCTN B 061aCTM OKA3aHWUA COOTBETCTBYIOLLMX YCAYr CBA3U, YTBEPXKAEHHbIX MoCcTaHOBAEHWEM
MpasuTtenbctBa Poccuiickon depepauum ot 18 despana 2005 r. N 87 "O6 yTBep:KAEHUU MNepeyHs
HaMMeHOBaHMI YCyr CBA3WU, BHOCUMbIX B IMLEH3UU, U NepevHen INLEH3MOHHbIX ycnosuin" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon deaepauymm, 2005, N 9, ct. 719; 2006, N 2, ct. 202), U3N0XKMUTb B
cnepyowen peaakumnu:

"a) JocTyna K ceTu cBA3U ULLEH3MaTa;

6) mocTyna K MHPOPMALMOHHBIM cUCTEMaM MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHbBIX CeTel, B
TOM 4ncne K cetm NHTepHeT;

B) Npuema 1 nepeaayn TenemaTuyeckmnx SN1eKTPOHHbIX CoobLeHNA.".

Mpeacenatens MNpasBuTenscrea
Poccuitckoit ®epepaumm
M.®PAIKOB

YTBepKaeHbl
MNocTtaHoBNeHMeM [MpaBuTenbCcTBa
Poccuiickoin Pepepaumn
oT 10 ceHTabpA 2007 r. N 575
NMPABUNA
OKA3AHUWA TEJIEMATUYECKUX YCNYT CBA3U

(B pea. NocTtaHoBneHuA Npasutenbctea PO ot 16.02.2008 N 93)
I. OBLLME NONTOXKEHUNA

1. Hactoawwme MpaBuna peryavpyroT OTHOWEHWUS meXay aboHEeHTOM WM Nonb3oBaTesnem, C
OAHOM CTOPOHbI, WU OMNEpaToOpoOM CBA3W, OKa3blBalOLWMM TenemaTuyeckue ycayru ceasu (manee -
onepaTtop CBA3N), C APYroi CTOPOHbI, NPW OKa3aHUM TeleMaTUYeCKUX YCAYT CBA3M.

2. Ucnonb3yemble B HacToswmx MpaBunax NOHATMA 03HAYAIOT ceayioLLee:

"aboHeHT" - nosb3oBaTeNb TeNEMaTUYECKUMM YCAyramu CBA3W, C KOTOPbIM  3aK/HO4YeH
BO3Me3Hbli AOoroBop 06 OKasaHMU TenemaTU4YecKUX YCAyr CBA3U C BblAe/IeHUEeM YHWUKa/IbHOToO Koaa
naeHTudMKaumm (nanee - 4Orosop);

"aboHeHTCKaA AuHMA" - NUHUA CBA3W, COeAMHAKLAA MNOo/Nb30BaTeNbCKoe (OKOHeYHoe)
obopyaoBaHMe C y3/10M CBA3U CETU Nepeaayn JaHHbIX;



"aboHeHTCKMI UMHTepdenc” - TexXHUKO-TEXHOJIOTMYEecKMe napameTpbl OU3NYECKUX uenen,
COEAMHAIOLLMX CPeACTBA CBA3M ONepaTopa CBA3M C N0Nb30BATE/bCKMM (OKOHEYHbIM) 060pyA0BaHMEM, a
Take $popmann3oBaHHbIM Habop NpaBmMa UX B3aUMOAENCTBUS;

"abOHEHTCKUI TepMMHanN" - COBOKYNMHOCTb TEXHUYECKUX U NPOTPAMMHbIX CPEACTB, NPUMEHAEMbIX
aboHeHTOM ¥ (MnM) nonb3oBaTesem MpU MONb30BAHUW TeneMaTUYEeCKMMM YCayramu CBA3UM  ANs
nepegayun, npuema n oTobparKeHMsa 3NEKTPOHHbIX COODOWEHNn n (Mnn) GopMMUpPOBaHUA, XPaHEHUS U
06paboTKn MHPOpMaLMK, coaeprRaLLeinca B MHPOPMALMOHHON CUCTEME;

"BpeaoHOCHOe nporpammHoe obecneyeHue" - nporpammHoe obecrnedyeHue, LeneHanpas/ieHHO
npuBoAALLEE K HAPYLWEHMIO 3aKOHHbIX NpaB aboHeHTa U (MAK) nonb3oBaTens, B TOM yucie K cobopy,
06paboTke nan nepepaye ¢ aboHEHTCKOro TepMmmnHana mHdopmaumm 6e3 cornacusa aboHeHTa U (Mnn)
nosb3oBatena, AMBo K yXyAleHUo napameTpoB GYHKUMOHMPOBAHMA abOHEHTCKOrO TepMWHaNa Mau
CeTU cBA3W;

"KapTa onnaTtbl" - cpeacTBo, No3BoJAKOLLIEE abOHEHTY M (MAM) NoNb30BaTeNl0 UCNONAb30BaTb
TeNeMaTMyeckme ycnyrm csasu, uaeHtuduumposas aboHeHTa u (MaKM) nonb3osaTens AnAa onepaTtopa
CBA3M KaK NAaTeNbLLNKOB;

"nonbsoBatenb TenemaTUYeCKMMM ycayramm  CBA3M' - MUO, 3akasbiBaolwee U (Maun)
MCMNoNb3yloLLee TeNemMaTUYecKmne ycayrm ceasu;

"MHPopmaLMOHHan cucTtema" - COBOKYMHOCTb coaepKalleiica B 6asax AaHHbIX MHOpMaLMK U
obecneunBaroLmx ee 06paboTKy MHGOPMALMOHHbIX TEXHONOTUIN U TEXHUYECKUX CPEACTB;

"MHPOPMaALMOHHO-TENEKOMMYHMKALMOHHAA cetb" - TEXHONOIMYeCcKasn cncTema,
npeAHasHayeHHas ana nepegayv no IMHMAM CBA3M MHGOPMaLLMK, AOCTYN K KOTOPOM OCyLLEecTBASETCA C
NCMNO/Ib30BaHUEM CPeACTB BbIYUCAUTENbHON TEXHUKN;

"npepocrtaBneHne gocTyna K NHPOPMaLMOHHbIM cuctemam MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn" - obecrneyeHne BO3IMOXKHOCTM MPUMEMA WU MNepesayvn TesemaTuyecKmx
SNEeKTPOHHbIX CcoO0bLeHUI (0bMeHa TenemMaTUYeCKUMM 3IEKTPOHHLIMU  COOBLLEHUAMMN)  MeKay
abOHEHTCKMM TEPMUHANIOM U MHOOPMALMOHHOMN CUCTEMOIN MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM
cetu;

"npepoctaBneHne JOCTyNa K CETU Nepesayn AaHHbIX" - COBOKYNHOCTb AEMCTBMIA OnepaTopa CBA3M
no ¢GoOpMMPOBAHUIO aBOHEHTCKOW JIMHUKM, TMNOOKNIOYEHUIO C €ee TMOMOLLbI0 MNOJb30BaTE/IbCKOro
(oKoHeuyHoOro) ob6opyaoOBaHMA K y3/1y CBA3W CETM Mepedaynm [AaHHbIX Mbo no obecnedyeHuio
BO3MOHOCTM MOAKAIOYEHMA K CeTM nepefayv  [aHHbIX  M0/Ab30BATENIbCKOrO  (OKOHEYHOrO)
060pyA0BaHUSA C UCMOIb30BaHMEM TeniePOHHOTo COEANHEHUA UM COeAMHEHUA NO MHOM CETU Nepeaayun
OaHHbIX B Lenax obecneyeHUs BO3MOMKHOCTM OKasaHMA aboHeHTY M (uan) nosb3oBaTesnto
TeNIeMaTUYEeCKUX YCAYT CBA3K;

"npotokon obmeHa" - Ppopmann3oBaHHbIM Habop TpeboBaHM K CTPYKType TenemaTUyecKkoro
3NEKTPOHHOTO COODLLEHUNA N ANTOPUTMY OOMEHa TEIEMATUYECKUMM SNEKTPOHHbIMU COOBLLLEHMAMMY;

"ceTeBoit agpec" - HOomep M3 pecypca HymepauuuM CeTU nepefavy AaHHbIX, OAHO3HAYHO
onpeaensoWwnin NP OKasaHMM TenemaTUYecKUX ycnyr cBA3uM abOHEHTCKUIA TEPMMHAN WKW CPeacTBa
CBA3M, BXo4ALME B UHGOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTtmyeckoe aNeKTPOHHOE CO0bLEeHNE, NpeAHa3HaYeHHOe HeonpeaeIeEHHOMY Kpyry
ML, [JOCTaBfeHHoe aboHeHTY UM (M) nonb3oBatento 6e3 ux npeaBapuUTesIbHOrO COMMacus U He
no3BoJsiAlolWee OnNpeaennTb OTNPABUTENA 3TOrO COODOLLEHMA, B TOM 4YMC/e BBUAY YKa3aHUA B HeMm
HecyLLecTByoLero uan GanbcuduLMpoBaHHOTO aapeca OTnpaBUTens;

"TapndHbIN Naan" - COBOKYMHOCTb LL@HOBbIX YC/I0BMIA, NPU KOTOPbIX ONepaTop CBsA3M npegnaraet
No/b30BaTbCA OAHOM NGO HECKOIbKUMU TENEMATUYECKUMM YCYramm CBA3MK;

"'Tenematnyeckoe 31eKTPOHHOE cooblueHMe" - 0AHO UM HECKONbKO COOBLLEHWUI 3N1EKTPOCBA3M,
cogeprawmnx MHOOPMaUMIO, CTPYKTYPUPOBAHHYDO B COOTBETCTBMM C MPOTOKO/IOM 0bBMeHa,
noanep*KMBaemMbiM B3aMMOAENCTBYOWMMN MHOOPMALMOHHON CUCTEMON M aBOHEHTCKUM TEPMUHAIOM;

"TexHuyeckaa BO3MOMHOCTb MpPenoCTaBfeHUA [OCTyna K CeTM nepefadn  AaHHbIx" -
OAHOBPEMEHHOE Hannyme He3aaencTBOBAHHOM MOHTUPOBAHHOM EMKOCTU Y3113 CBA3W, B 30HE AeNCTBUA
KOTOPOro 3arnpaliMBaeTca MNOAK/IIOYEHWE MNO/Ib30BATENbCKOrO (OKOHEYHOro) obopyaoBaHUS K CeTU
nepegayn AaHHbIX, U He3a4eNCTBOBAHHbIX JIMHUIN CBA3M, MO3BOASAIOWMNX CPOPMMPOBATL aBOHEHTCKYO
JIMHUIO CBA3M MEXKAY Y3/IOM CBA3M U N0JIb30BaTE/IbCKMM (OKOHEYHbIM) 060PYA0BaHNEM;



"YHUOUUMPOBAHHDLIN yKasaTenb" - COBOKYNHOCTb 6OyKkB, UuUMdpP, CMMBONOB, OAHO3HAYHO
onpeaensilowmnx B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHONW CeTU WHPOPMALMOHHYIO CcUCTeMy C
onpeaeneHHbIM g5 Takoh ceT GopmaTom.

3. Mpu ocywecTBneHMM B3aMMOOTHOLUEHUI onepaTopa cBA3M C aboHeHTOM U (Mau)
NnoJib30BaTe/IeEM, BO3HMKAIOLWLMX NP OKa3aHUU TeleMaTUYeCKUX YCAYT CBA3W Ha Tepputopum Poccuiickoit
depepaunu, NCNOb3YyETCA PYCCKUN A3bIK.

4. Onepatop cBA3M 0b6a3aH obecneynTb cobatogeHme TalHbl CBA3MW.

CBezeHuA 06 OKasaHHbIX abOHEHTY U (MAK) NoNb30BaTENO YCAYrax CBA3W MOTYT NPeaoCTaBaAATbLCA
TONIbKO abOHEHTY M (MAKM) NOIb30BATENO UAM UX YNOJHOMOYEHHbIM NPEACTaBUTENAM, €CIN MHOE He
npeaycmoTpeHo deaepanbHbIMU 3aKOHAMM MU JOTOBOPOM.

CBeseHuA 06 aboHeHTe-rpaxkaaHnHe 1 (Man) nonb3oBaTene-rpaxkaaHuHe, CTaBWME U3BECTHLIMM
onepaTopy CBA3M NPU WUCMONHEHUM UM [AOrOBOPa, MOTYT MepesaBaTbCA TPETbUM NMLAM TONbKO C
MUCbMEHHOTO corflacua aboHeHTa-rpaxKaAaHnHa U (M1K) NoNb30BaTENA-TPAKAAHMHA, 3@ UCKNOUYEHUEM
cny4aes, NpeaycMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuninckon dPepepauuu.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpa)gaHuMHa M (MAM) nonb3oBaTensA-rpa)kgaHMHa Ha o6paboTky ux (ero)
NepPCOHANbHbIX AAHHbIX B LeNAX OCYLLECTB/IEHUSA OMNepaToOpPoOM CBA3M PACYETOB 33 OKasaHHble YCAyru
CBA3M, @ TAK)KE PACCMOTPEHMA NPeTEH3MUI He TpebyeTca.

(ab3aL BBeaeH MNoctaHoBneHnem MpasuTtenbctea PO ot 16.02.2008 N 93)

5. Mpu ypesBbl4alHbIX CUTYAUMAX NPUPOLHOTO M TEXHOrEHHOrO XapaKTepa onepaTop CBA3M B
nopagKke, npegycMOTPEHHOM 3aKoHodaTenbCTBOM Poccuiickoit degepaumu, BhpaBe BpPeMEHHO
NPeKpaTUTb WM  OrPaHUYUTL  OKasaHWe TeNieMaTMYEeCKMX YCayr CBA3U.  YNOJIHOMOYEHHble
rocy4apCcTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbHBIMU U MHBIMU HOPMaTUBHbIMU NPaBOBbIMU
akTamu Poccuiickoli Pegepaunm MMeEOT MPaBo Ha MPUOPUTETHOE MONb30BaHWE TeEeMaTUYECKUMMU
yC/yramm cBsisu.

6. 15 Nonb3oBaHMA TeIeMaTUYECKUMM YCIyramu CBA3M aboHEHT U (M1M) Nosib3oBaTelb 06s3aHbI
NPMMEHATb MOJ/Ib30BaTeNIbCKOE (OKOHe4yHoe) obopyaoBaHMe, COOTBETCTBYHOLWEE YCTAHOB/IEHHbLIM
TpeboBaHUAM.

06sA3aHHOCTL NO  MpPeAoCTaBJAEHUIO MOJIb30BATE/IbCKOTO  (OKOHEYHOro) obopyaoBaHUA W
abOHEHTCKOro TepmMWHana Bo3naraetca Ha aboHeHTa W (WaM) Nonb3oBaTeNA, €CIM UHOEe He
npeaycMoTPeHO LOrOBOPOM.

7. OnepaTtop cBs3n obecneynsaeT aboHeHTY U (UaKM) NONb30BATENO BO3SMOXKHOCTb MO/1b30BAHUA
TeNIeMaTUYEeCKMMM YCyramm cBsasm 24 yaca B CYTKM, ECIM MHOE He NPeayCMOTPEHO 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumun unm A4OroBopom.

8. OnepaTtop CBA3W MOMKET OKa3blBaTb HE TOJIbKO Te/IeMATUYECKUE YCIYTU CBA3U, HO U YCAYIN,
TEXHONIOTUYECKN HEpPaspbIBHO CBA3aHHbIE C TeIeMaTUYECKMMM YCyraMy CBA3WM M HanpasieHHble Ha
NoBbIWEHME UX NOTPEOUTENBCKON LLEHHOCTU, €C/IU A/1A 3TOro He TpebyeTcs OTAeNbHON ANUEH3UU U UM
cobnogatotca TpeboBaHWA, NpeaycMOTPeEHHble MyHKTOM 25 HacTtoAwmx Mpasun. MepeyeHb ycayr,
TEXHO/IOTMYECKN HEPaspbIiBHO CBA3AHHbIX C TE/IeMaTUYECKMMM YCYyraMn CBA3M M HaMpaB/ieHHbIX Ha
NoBbIWEHME UX NOTPEOUTENBCKOM LEHHOCTU, ONPELENAETCA ONepaToOpPOM CBA3W.

9. OnepaTtop cBA3M 0653aH CO034aBaTb CUCTEMY MHPOPMALMOHHO-CNPABOYHOTO 06CAYKMBAHMA B
uenax npeaoctaBneHus aboHeHTy M (UaK) Noib30BaTENO MHPOPMALMKM, CBA3AHHOW C OKasaHWem
TENIeMaTUYECKUX YCNYT CBA3W.

10. B cucteme WHPOPMALMOHHO-CMPABOYHOIO OOCAYKMBAHUA OKa3bIBAOTCA NaTHble U
6ecnnaTtHble MHGOPMALMOHHO-CNPABOYHbIE YCAYIU.

11. OnepaTtop cBA3W OKasblBaeT HecnnaTHO W KPYIrOCYTOYHO creayolwme UHGOPMaALMOHHO-
CNPaBOYHbIE YCAYTHN:

a) npenocrasneHve MHGOPMaLMM 06 OKa3biBaeMbIX TeIeMaTUYECKMX YCyrax CBA3W;

6) npepoctaBneHe MHbopmaLmn o Tapudax (TapudHbIX NnaHax) 4AA onNnaTbl TeNeMaTUYeCKUX
YCNYT CBA3K, O TEPPUTOPUMN OKA3aHUSA TENIEMATUYECKMX YCNYT CBA3K (30HE 06CNyKUBAHUSA);

B) NpegocTaBiieHne aboHeHTY MHGOPMALMM O COCTOSSHUM Ero INLLEBOTO CHETa;

r) npuem oT aboHeHTa M (MAKM) nosb3oBaTena MHPOPMALUM O TEXHUYECKMX HEUCNPABHOCTAX,
NPenATCTBYOLWMX NO/Ib30BaHMIO TEZIEMATUYECKUMM YCIYTaMM CBA3YK;



A) npepocTtaBneHMe UHGOPMALMM O HACTPOMKax abOHEeHTCKOro TepmuHana u  (uau)
Nno/sib30BaTeNbCKOro (OKoHeYHoro) obopyaoBaHMA ANS NONb30BaHMA TeleMaTUYEeCKUMU YCYyraMmu CBA3N.

12. MepeyeHb 6ecnnatHbIX MHPOPMALLMOHHO-CNPABOYHbIX YCAYT, NPeAyCMOTPEHHbIX NyHKTOM 11
HacToawwmx Mpasun, He MoxKeT bbiTb cokpaleH. OKasaHne BecnnaTHbIX MHPOPMALMOHHO-CMPABOYHbIX
YCAYr MOXKET NPOU3BOAUTLCA C UCMNOb30BAaHUEM AaBTOMHPOPMATOPOB UAN MHOOPMALMOHHBIX CUCTEM,
JOCTYMHbIX B WMHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOMW CETM, B KOTOPOW ONepaTop OKasbiBaeT
TesiemMaTUYeCcKme ycayrn cBasm.

13. Onepatop CBA3XM CaMOCTOATE/IbHO onpeaenAeTr nepeyeHb OKa3blBaeMbIX MAATHbIX
MHGOPMALNOHHO-CNPABOYHbIX YCAYF U BPEMA UX OKa3aHMS.

14. OnepaTtop cBA3KN 06s3aH NpeaocTaBuUTb aboHeHTY U (MAK) nonb3oBaTeNto HeobxoaAnuMyo AN
3aKNHYEHMA N UCMOJIHEHMA A0roBOpa MHPOPMaLMIO, BKAtOYatOLWYIO B cebs:

a) HaumeHoBaHWe (bMpMeHHOe HaMMeHOBaHME) orepaTopa CBA3W, MepeyeHb ero ¢GMaAManos,
MECTa UX HaxOXAEHMA N PEXUM PaboThbl;

6) peKBU3UTbI BbIAAHHOM ONepaTopy CBA3WU NLEH3UN Ha OCYLLECTBAEHWNE AEeATENbHOCTM B 061acTH
OKasaHuA yCcyr CBA3K (Janee - IMUEH3usA) U IMULEH3UOHHbIE YCN0BUA;

B) COCTaB Te/NIEMATUYECKUX YCAYTr CBA3W, YC/IOBUSA M MOPAOOK MX OKasaHMA B COOTBETCTBUM C
HacToswumK MpaBuaamu, B TOM YUC/IE UCNONb3yeMble aBOHEHTCKME MHTepdENCHI;

r) AnanasoH 3Ha4YeHUI NoKasaTenen KayectTsa 0bCcnyRnBaHMA, obecneymBaemblx CETbIO Nepeaayn
AaHHbIX, B NpeAefiax KoToporo aboHeHT BNpase YyCTaHOBUTb B AOrOBOPE HEOOXOAMMbIE €My 3HAYEHUS;

[) nepeyeHb 1 ONMcaHUe NPEUMYLLECTB U OFPaHUUYEHUI B OKa3aHMM TeNEeMaTUYECKUX YCAYT CBA3Y;

e) Tapudbl Ha TenemaTuyeckune ycayrm cBasu;

X) nopagok, popma u TapudHble NaaHbl NS ONAaTbl TENEMATUYECKMX YCAYT CBA3Y;

3) Homepa TenedpoHoB  cMCTEMbl  MHGPOPMALIMOHHO-CMPABOYHOrO  OBCAYKMBAHUA U
YHUOULUMPOBAHHbIN yKa3aTeb MHGOPMALMOHHOW CUCTEMbI ONEepPaTopa;

1) nepeyeHb yCayr, TEXHONOTMYECKM HEPA3PbIBHO CBA3AHHbIX C TE/IEMATUYECKUMU YCIYraMmn CBA3K
W HanpaB/IeHHbIX Ha NOBbIWEHNE UX NOTPEOUTENBCKON LEHHOCTH;

K) nepeyeHb MecT, rae aboHeHT M (UaKn) Nonb3oBaTelb MOTyT B NOJIHOM 06beme 03HaKOMMUTLCA C
HacToAawmnmu MNpasunamu;

N) nepeyeHb NPUHMMaEMbIX Ha [O06POBOJILHOW OCHOBE [OOMOJHUTENbHLIX 06A3aTenbCT
onepartopa cBA3u nepen aboHeHTOM U (MK) NoNb30BaTENIEM, B TOM YMC/E:

onucaHue Mep, MPEnATCTBYIOLWMX PAcnpOCTPaHeHUD chama, BPeAOHOCHOro NpPOorpammHOro
obecneyeHns u Apyrot uHbOpmaLMM, 3aMpPeELLeHHON K pacnpoCTPaHEeHUI0 3aKOHOAATe/IbCTBOM
Poccuiickoin Pepepaunu;

OTBETCTBEHHOCTb OMnepaTopa TesiemMaTUYeCKUX YCayr cBAsuM nepes, aboHeHTom u  (nan)
nosnb3oBaTenem 3a JAencTBue wnanm 6esgelicTBMe, CNOCOGCTBYIOLLEE PACMPOCTPAHEHUIO CMama,
BPEAOHOCHOrO  MporpammHoro  obecneyeHuss W Apyroh  WMHbOpMALUKW,  3anpelleHHOW K
pacnpocTpaHeHu o 3aKkoHogaTeNbCcTBOM Poccuiickon deaepauuiu.

15. Onepatop cBA3n 06a3aH no TpeboBaHMIO aboHeHTa 1 (UAK) NoNb30oBaTeNA NPEAOCTaBUTb UM
noMmmmo uHboOpMaUuM, NPeayCMOTPEHHOM nyHKTomM 14 HacTtoAawmx [paBua, AONOAHUTENbHYIO
nHbopmauuio 06 oKazaHUM TenemMaTUYeCKUX yCayr CBA3MN.

MHbopmauusa posoamutcs A0 cBedeHua aboHeHTa U (MAM) nonb3oBaTens 4yepes cpeacTsa
MaccoBON MHbOPMALUKN NN cUCTEMY MHPOPMALLMOHHO-CMPABOYHOIO 06CNYKMBAHUA Ha PYCCKOM A3blKe
(Npu HEOBXOAMMOCTU Ha UHbIX A3bIKax) 6ecnnaTHO B HarNAAHON U AOCTYNHOM dpopme.

[l. MOPAAOK N YCNOBKUA SAKTIOYEHNA AOTOBOPA

16. Tenematnyeckme ycayru cBA3m OKasbIBAlOTCA ONepaTopoMm CBA3M Ha OCHOBaHUK LOroBopa.

17. [loroBop 3aK/o4aeTcs NyTeM OCYLLECTB/IEHUS KOHKNIOLEHTHbIX AEWCTBUIA UM B MUCbMEHHOM
dopme B 2 3K3emnaspax, OAMH W3 KOTOPbIX Bpy4yaeTcs aboHeHTy. [MopALOK OCyLLecTBAEHUS
KOHK/IIOAEHTHbIX AeMCTBUI, a TaKKe UX NepeyeHb ycTaHaBAMBaloTcA odepToi.

[orosop 06 oKasaHWW Pa30BbIX TeEMATUYECKUX YCAYT CBA3M B NMYHKTAX KON/JIEKTUBHOrO A0CTyna
3aKNIOYaeTCA MyTeM OCYLLECTBAEHMS KOHKMIOAEHTHbIX AeWCTBMIA. TakoW [AOroBop cuuTaerca
3aKNHOYEHHbIM C MOMEHTA OCYLLECTB/IEHNA NO/b30BaTeNeM AeNCTBMI, HanpaBAEHHbIX Ha NOydYeHne u
(An) ncnonb3oBaHMe TeNEeMaTUYECKUX YCAYT CBA3M.



18. OkasaHWe TenemaTU4yecKUx YCAyr CBA3W C NpenocTaBleHMeM AOCTyrna K CeTu nepenauu
OaHHbIX C MCNosb3oBaHMEM abOHEHTCKOM JIMHUKM  OCYLLeCTBASIETCS Ha OCHOBAHWMM A0roBopa,
3aK1HOYEHHOTO B NMCbMEHHOM dopme.

Onsa  3aKknodeHMAa [oroBopa € MpefocTaBleHMeM AO0CTyna K CeTM nepefayn AaHHbIX C
MCNo/b30BaHMEM abOHEHTCKOM NWMHUM NNLO, MMEelollee HaMepeHWe 3aKAluuTb AoroBop (manee -
3anBUTENb), NOSAET ONEepPaToPy CBA3M 3aAB/IEHME O 3aKNHOYEHUU AOTOBOPa (fanee - 3asABAEHUE).

Mopsagok pernctpaunn u dopma 3adaBNEHUIA YCTaHABAMBAOTCA onepaTopom cBA3n. OnepaTop
cBA3KN 06A3aH ONOBECTUTb 3aABUTENA O PETUCTPALMM 3aABNEHUA B 3-AHEBHbIN CPOK.

OnepaTop CBA3M He BMPaBe OTKa3aTb 3aABUTE/O B NPUEME U PACCMOTPEHMM 3aABNEHUA.

19. OnepaTtop cBA3W B CPOK, He npesblwatowmin 30 gHel C AaTbl perucTpaunm 3aasBfeHus,
OCYLLECTBNSET NPOBEPKY HaNNYMUA TEXHUYECKON BO3MOXKHOCTU ANA NPeAoCTaB/eHUs A0CTyna K Cetu
nepegayn AaHHbIX. Mpy ee HaAMYMM ONepaTop CBA3M 3aK/IHOYAET C 3aABUTENEM A40rM0BOP.

20. OnepaTtop cBA3WN MMEET NPaBO 0TKa3aTb B 3aK/1H0YEHUN A0rOBOPA NPU OTCYTCTBMU TEXHUUYECKON
BO3MOXXHOCTU A5 NpenocTaBNeHMA A0CTyna K CeTU nepefayun AaHHbiX. [Mpu 3ToOM O CBOeM OTKase
onepaTtop cBsA3M 0653aH COOOWMUTL 3as8BUTENO B NMUCbMEHHON GOpMe B CPOK, He npesbiwatowmii 10
OHEeN ¢ AaTbl OKOHYAHMA NPOBEPKM, NPEAYCMOTPEHHOM NYHKTOM 19 HacToawwmx Mpasun.

B cnyyae 0TKasa WM YKJAOHEHMA OMepaTopa CBA3W OT 3aK/Il0YEHUA AOroBopa 3aABUTENb BMpaBe
obpatuTbca B cya c TpeboBaHMEM O MOHYXKAEHMM onepaTopa CBA3W K €ro 3akaodeHuto. bpems
[0Ka3blBaHNA OTCYTCTBMA TEXHNUYECKON BO3MOXKHOCTU A8 NpeaocTaBAeHUA A0CTyna K CeTU nepenaym
[OAHHbIX /IEXXUT Ha OnepaTope CBA3M.

21. CtopoHammM 0roBopa, 3aK/l04aemMoro B NMCbMeHHOW dopme, MOTYT BbICTyNaTb rpakaaHuH,
topuanYeckoe Anuo Ambo MHAMBUAYaNbHbIA NpeanpuHUMaTENb, C O4HON CTOPOHbI, M ONEepaTop CBA3W, C
Apyroi cTopoHsbl. Mpu aTom:

rpa*kaaHWH NpeabaABAAET JOKYMEHT, YAOCTOBEPAIOLLMIA €ro IMYHOCT;

npeacTaBuTeNb  IOPUAMYECKOTO  /iMUA  NPeabABASsEeT  AOKYMEHT, MOATBEPKAAOWMIA  ero
NoJIHOMOYMA ([OBEPEHHOCTb WM COOTBETCTBYIOLLEE pPEeLleHWE eAMHOIMYHOTO UCMOJIHUTENbHOTO
opraHa), a TakXe KOMUIo CBUAETEIbCTBA O FOCYAapCTBEHHOWN perncTpaumm ipuamyeckoro anmua;

WHAMBMAYANbHbIN NpeanpUHMMATENb NPeabABAAET LOKYMEHT, Y40CTOBEPSAIOWMIA ero INYHOCTD, a
TaKXKe KOMWIo CBUAETeNbCTBA O T[OCYAAPCTBEHHOM pEerncTpauymM B KayecTBe WHAMBUAYA/IbHOTO
npegnpuHUmaTens.

[oroBop, 3aKAo4aemMbll C FParKAaHMHOM B LLeAX NOJIb30BaHUA TeseMaTUY4eCKMMKU YCayramum
CBA3M ANA JINYHbIX, CEeMEMHbIX, AOMALHUX W WHbIX HYXA, HEe CBA3AHHbIX C OCYLLECTB/EHUEM
npeanpuHUMaTeNbCKOW  AeATeNbHOCTHU, ABAAETCA Ny6/AMYHbIM  OOTOBOPOM UM 3aK/lo4aeTca Ha
HeonpeaefeHHbIN cpok. Mo KenaHuo 3aaBUTENNA C HUM MOKET BbITb 3aKH0YEH CPOYHbIN AOrOBOP.

22. B goroBope, 3aKN1t04aeEMOM B MUCbMEHHOWN Gopme, A0KHbI BbITb YKa3aHbl:

a) 4aTa M MecTo 3aKNYeHMA A0roBOPa;

6) HaumeHoBaHWe (pUpMeHHOE HaMMEHOBAHME) N MECTO HaxoXKAeHMA onepaTopa CBA3Y;

B) PEKBM3UTbI PACYETHOIO cYeTa onepaTopa CBA3W;

r) peKBU3UTbI BblAAHHOKN ONepaTopy CBA3U JIULEH3UN;

n) cBegeHuna 06 aboHeHTe:

dbammnnns, ma, OTYECTBO, 4aTa U MECTO POXKAEHMA, PEKBUIUTbI AOKYMEHTA, YA0CTOBEPAOLLErO
JNYHOCTb, - ANA TPaXKAAHUH];

HaMmeHoBaHMe (PUPMEHHOe HaMMeHOBaHWE), MEeCTO HaxOXAEHWA, MeCTO rocyAapCTBeHHOM
perncTpauum - onsa LPULNYECKOro Inua;

PEKBU3UTbI AOKYMEHTA, YAOCTOBEpPSIOWEero JAMYHOCTb, WU CBUAETENbCTBA O lOCYAAPCTBEHHOWN
perucTpauumM B  KayecTBe MHAMBUAYANbHOrO npeanpuHMmatena - 4AnA  WHAUBWAYANbHOrO
npeanpuHMmaTens;

e) afipec ycTaHOBKM NO/b30BaTeNbCKOro (OKOHEYHOro) obopyaoBaHMA U onucaHue aboHEeHTCKOoW
NMHUK (NpUY goCTyne K ceTn Nnepefadn AaHHbIX C UCNOAb30BaHMEM abOHEHTCKOM TNHUN);

) TeXHUYECKMe NoKasaTe/iM, XapaKTepu3yIolMe KayecTBO TeaemMaTUUYecKUx ycayr ceAsu (B Tom
yuncae Noaocy NPOMycKaHMA IMHUU CBS3U B CETU Nepesadn AaHHbIX);

3) TEXHUYECKME HOPMbI, B COOTBETCTBUM C KOTOPbIMM OKa3biBalOTCA TeNlemMaTUUeCcKmne YCayr ceBssu
N TEXHONIOMMYECKN HEPaA3PbIBHO CBSA3aHHbIE C HUMU YCAYTU;



n) Tapudbl U (Mam) TapudHbIA NNaH Ansa onnaTbl TeNEMATUYECKUX YCAYr CBA3U B POCCUMUACKUX
pybnsx;

K) agpec 1 cnocob fOCTaBKKM cyeTa 33 OKa3aHHble TenemaTUYecKkune yciyrm cesasu;

N) npaBa, 0643aHHOCTU M OTBETCTBEHHOCTb CTOPOH, B TOM Yuc/e 06A3aTe/IbcTBa onepaTopa CBA3MU
no cobaofeHU0 CPOKOB M MOpAAKa YCTPAaHEHWSA HEUCNPABHOCTEM, NPEenATCTBYOWMX NOAb30BaHUIO
TeNEeMATUYECKMMM YCAYraMun CBA3Y;

M) CPOK AeicTBMA A0roBopa;

H) NepeyeHb AONONAHUTENbHbIX 06A3aTeNnbCTB Nepe aboHEeHTOM, A06POBO/ILHO NPUHMMAEMbIX Ha
cebs onepaTopom cBA3M.

23. B goroBope A0/1*KHbl ObITb YKa3aHbl c/ieaytoume CyecTBeHHbIe YCI0BUA:

a) cOCTaB OKa3blBaEMbIX TE/IEMATUYECKUX YCAYT CBA3U;

6) ncnonbayemoble aboOHEHTCKME UHTEPdENCHI;

B) Tapudbl U (Man) TapudHble NAaHbI ANA ONAATbI TEJIEMATUYECKUX YCAYT CBA3M;

r) nopAgoK, CpoK U Gopma pacyeTos.

24. OnepaTop CBA3WU BNpaBe NOPYYUTb TPETbEMY JIULLY 3aKJOUUTb JOTOBOP OT UMEHM U 3a cYeT
onepaTopa CBA3M, a TaKKe OCYLLEeCTBNATL pacyeTbl C abOHEHTOM OT MMeHM ornepaTopa CBA3M.

Mo pgoroBopy, 3aKNOYEHHOMY YNOJHOMOYEHHbBIM TPETBMM JIMLOM OT UMEHU U 33 CYET onepaTopa
CBA3M, NpaBa M 064A3aHHOCTM BO3HUKAIOT HEMOCPEACTBEHHO Y ONEpaTopa CBA3M.

25. Onepatop cBsA3W He BMpaBe MPM 3aKAOYEHWW AOroBOpPa HaBA3bIBATb AOOHEHTY W (Mau)
No/Ib30BaTE/It0 OKa3aHWE MHbIX YCAYT 33 OTAENbHYIO NNaTy.

1. NOPAAOK N YCNOBUA NCNONMHEHNA OTOBOPA
MpaBa 1 0693aHHOCTU CTOPOH MPU UCMOSIHEHUM A0rOBOpPa

26. OnepaTtop cBA3K 0b6s3aH:

a) okasbiBaTb abOHEHTY U (MAK) NONb30BATENIO TeeMaTUYeCKMUe YCIYrn CBA3U B COOTBETCTBUU C
3aKOHOAATEeNbHbIMM U MHbIMM  HOPMaTMBHbLIMM MNPaABOBbIMM aKTamun Poccuitickoit degepauum,
HacToAwMMM MpaBunamm, IMLEH3NEN N LOTOBOPOM;

6) m3Bewartb aboHeHTa W (MAKM) nonb3oBaTens B MecTax paboTbl ¢ aboHeHTamun U (Man)
nofb3oBaTeNAMN, Yepes cpeactsa mMaccoson MHbopmauun un (Mam) MHGOPMaLMOHHbIE CUCTEMbI 06
nsmeHeHun Tapudos u (Man) TapudHbIX NAAHOB ANA ONAATbl TEAEMATUUYECKUX YCAYT CBA3M He MeHee
yem 3a 10 gHei Ao BBEAEHMA HOBbIX TapudoB U (MAK) TapudHbIX NNAHOB;

B) Ha3HayaTb MO COrfacoBaHUIO ¢ aboHEHTOM W (MAM) NONb30BaTE/NIeM HOBblE CPOKM OKasaHusA
TeNemaTMyeckux Yycayr cBAsW, eciu HecobnloJeHMe YCTaHOB/IEHHOro CcpoKa 6bino 06ycnosseHo
06CTOATENLCTBAMM HENPEOAONUMON CUbI;

r) ycTpaHATb B YCTaHOBAEHHbIA CPOK HEUCNPaBHOCTM, MNPENATCTBYIOWME NO/b30BAHUIO
TeNemMaTMYyecKUMm ycayramm cBasu;

A) n3sewatb aboHeHTa 1 (M1K) Nnonb3oBaTens yaobHbIM A1A HUX cnocobom He no3aHee yem 3a 24
Yyaca 0 AencTBmAxX, NpeanpPUHUMAaEMbIX B COOTBETCTBMM C NYHKTOM 27 HacToawwmx MNpasun;

e) BO306HOBUTL OKasaHWe TenemaTUYyecKux YCayr cBA3M aboHeHTy U (MaM) nonb3oBaTenio B
TeyeHue CYTOK CO AHA NpenoCTaBieHUA AOKYMEHTOB, NOATBEPKAAIOWMX TMKBUAALMIO 3340/1KEHHOCTU
no onnaate 3TUX ycayr (B c/lyyae NPUOCTaHOBIEHUA OKa3aHWA yCayr);

X) obecneuntb B UENAX OKasaHWUA TenemaTUYecKkux YCAyr CBA3M BblgeneHne aboHeHTCKoMy
TePMUHaNy ceTeBOro agpeca;

3) BbINONIHATb 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacTosAwmx MNpasun;

M) WUCKAOUYUTb BO3MOXKHOCTb AOCTyna K MHGOPMaLMOHHbIM CUCTEMaM, CeTeBble agpeca Wau
YHUPUUMPOBAHHbIE YKa3aTe/IM KOTOpbIX aboHEeHT coobliaeT onepaTtopy CBA3W B MNpenyCMOTPEHHOM
OO0roBOpPOM BUAE.

27. OnepaTtop cBA3M BNpase:

npuocTaHaBANBaTb OKasaHWe TefemaTUYeCKUX ycayr csasu aboHeHTy M (1au) nonb3osaTtento B
cnyyae HapyuweHusa aboHeHTOM U (MAK) nonb3osatenem TpeboBaHWUI, NPeayCMOTPEHHbIX 40roBOPOM, a
TaK)Ke B C/y4anx, yCTaHOB/AEHHbIX 3aKoHoAaTeibcTBOM Poccuiickon Peaepaumu;



OCYLLECTB/IATb OrpaHMUYEHNE OTAEe/IbHbIX AeNCTBUIA aboHeHTa U (Man) nonb3oBaTens, ecan Takue
AeNCcTBNA co34at0T Yyrpo3sy AN HOPMabHOTO GYHKLMOHUPOBAHUA CETU CBA3M.

28. ABbOHeHT 06Aa3aH:

a) BHOCUTb MJIaTy 3@ OKasaHHble emy TeslemaTUYecKkne yCayru CBA3M M MHble NpeaycMOTPEHHble
[ 0roBOPOM YC/IyIX B NOJIHOM 06bemMe 1 B NPeayCMOTPEHHbIN AO0r0BOPOM CPOK;

6) ucnonb3oBaTb NS NONYYEHUSA TeleMaTUYECKMX YCNYT CBA3WU MOJ/Ib30BaTeIbCKoe (OKOHeYHoe)
obopyaoBaHue U nporpammHoe obecrneyeHme, KOTOPOe COOTBETCTBYET YCTaHOB/IEHHbIM TPeb0oBaHUAM;

B) COObLLATb OonepaTopy CBA3M B CPOK, He npeBbllwatowmnii 60 gHel, 0 NpeKkpalLeHUM CBOUX NpaB
BnageHua u (Man) nosnb3oBaHMA MOMELLEHWEM, B KOTOPOM YCTaHOBJEHO MOJ/b30BaTe/bCKOE
(okoHeuyHoe) 0bopyaoBaHMe, a TaKXKe 06 nsmeHeHUM GaMuanK (MMeHN, OTYECTBA) U MECTa KUTENbCTBA,
HanmeHoBaHMA (GUPMEHHOro HAaMMEHOBaHMA) U MeCTa HaXOXKAEHUS;

r) cogep:kaTb B MUCMPABHOM COCTOSSHUM abBOHEHTCKYIO NMHUIO M M0/b30BaTeNbCKOE (OKOHEYHOE)
obopyaoBaHuMe, HaxoAAlWMeCH B NMOMELLEHUN aboHeHTa, a TakKe cobatogaTb NpaBuaa sKcnayaTaumm
aToro obopyaoBaHus;

A) npeanpuHUMaTL Mepbl MO 3almMTe abOHEHTCKOro TepMMUHaNa OT BO3AENCTBUS BPeAoHOCHOro
nporpammHoro obecneyeHus;

€) NpenaTcTBOBaTb PAacNpPOCTPaHEHUIO cnama U BPeAoHOCHOro NporpaMmmHoro obecneyeHus c ero
aboHeHTCKOro TepmuHana.

29. AGOHeHT BnpaBge:

a) OoTKaszaTbCA OT ONAaThl TE/SIEMATUYECKUX YCNYr CBA3U, HE MNPeAyCMOTPEHHbIX AOroBOPOM U
npeaocTaBieHHbIX emy 6e3 ero cornacus;

6) HasHayaTb MO COrNacoBaHWMIO C OMEPaTOPOM CBA3WM HOBbIE CPOKU OKa3aHMA TesemMaTUdYeCcKUX
YCAyr cBs3W, ecauM HecobaofeHue YCTaHOBJIEHHOIO CPOKa O6blno 06ycnoBieHO obCcTosTeNnbCcTBaMMU
HenpeoaoMMON CUAbI;

B) TpeboBaTb OT onepaTopa CBA3WU MCKAHOYEHUS BO3MOMKHOCTM AOCTyna K MHGOPMALMOHHBIM
cucTtemam, ceTeBble agpeca uam YHUGUUMPOBaAHHbIE YKa3aTe/In KOTOPbIX aboHEHT coobluaeT onepaTopy
CBA3M B NPeAyCMOTPEHHOM AOTOBOPOM BUAE.

30. Monb3oBaTtenb 06a3aH:

a) BHOCUTb NJ1aTy 3a OKa3aHHble emy TeJieMaTUYecKue YCYrn CBA3U U UHble NpeayCMOTPEHHble
[0roBOPOM YCNyrv B NOJIHOM 06beme;

6) Mcnonb3oBaTbh ANS NONYYEHUA TeneMaTUYecKUX YCayr CBA3M Mo/ib30BaTesIbckoe (OKOHeYHoe)
obopyaoBaHMe N nporpaMmHoOe obecrneyeHne, KOTOPOE COOTBETCTBYET YCTAHOBNEHHbIM TPeboBaHUAM;

B) NpeAnpuvHUMaTbL Mepbl MO 3almMTe abOHEHTCKOro TepMMUHaNa OT BO3AENCTBMA BPEAOHOCHOMO
nporpammHoro obecneyeHus;

r) NpenATCTBOBaTbL PacnpOCTPaHEHMIO CNama W BPeAoHOCHOro NPorpaMmMHOro obecrneyeHmn c ero
aboHeHTCKOro TepmuHana.

31. NMonb3oBaTenb Bnpase:

a) OoTKaszaTbCA OT ONNaThl Te/JIEeMAaTUYECKUX YCAYr CBA3U, He MNPeAyCMOTPEHHbIX AOroBOPOM U
npeaocTasB/eHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrNAacoBaHMIO C ONEepPaTOPOM CBA3N HOBble CPOKW OKa3aHWA TesemaTUyecKUx
YyCAyr CcBsi3M, €C/lM HecobngeHMe YCTaHOBAIEHHOrO CpoKa 6blio obycnoeneHo obcToaTenbcTBamu
Henpeoao/IMMON CUAbI.

IV. POPMA N NMOPAOOK
PACHETOB 3A OKA3AHHbIE TENEMATUYECKUE YCIYTU CBA3U

32. Onnata OKas3aHHbIX TeJIeMaTUYeCKMX YCIYr CBA3W MOMKET OCYLLECTBAATLCA NO abOHEHTCKOM,
noBpemeHHON UAN KOMBUHUPOBAHHOM CUCTEME OMNaTbl, MO 06beMy NPUHATON, U (MNK) NepeaaHHOM, U
(nnun) oTnpasneHHON’, u (MNKn) 06paboTaHHON, U (MNK) XPaHUMOK MHPOPMaLUK B0 No GaKTy OKasaHun
eANHUYHOM YTy,

OnepaTtop cBA3W He Brnpase TpeboBaTb MNaTy 3a OKasaHWe TesleMaTUYeCcKUX YCAyr CBA3M 3a TOT
nepuoa, B TeyeHWe KOTOPOro OKasaHWe TeleMaTUYeCcKMX YCAyr CBA3M MPMOCTaHaBAMBANOCL B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickon Peaepaumn.



OnepaTtop cBA3K 06A3aH BECTM NLEBble cHeTa abOHEHTOB, Ha KOTOPbIX OTParKatoTCA NOCTYMN/eHne
CpeAcTB onepaTopy CBA3MU, a TaKKe CNMCaHue 3TUX CPeACTB B CHET OnaTbl TeNemMaTUYEeCKUX YCAyr CBA3N,
OKa3aHHbIX B COOTBETCTBUW C LLOFOBOPOM.

33. Nnata 3a npegocTasaeHne onepaTopom CBA3N AOCTYNa K CeTU nepefavun aHHbIX B3MMaeTcA
OLHOKpPATHO.

Tapud Ha npegoctaBieHWe oOMNepaTopomM CBA3M [OCTyNa K CeTM nepefayvy  [aHHbIX
YCTAHAB/NBAETCA  OMepatopomM  CBA3M  CaMOCTOATE/NIbHO, €eCiM  MHOe He  NpeaycMOTpeHo
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

34. EamHuua TapuduKaumm notpebneHns TenemaTUYecKkux Yycayr CcBs3M yCTaHaB/AMBaeTcA
onepaTtopom CBA3U. YuyeT noTpebaeHHbIX NoAb3oBaTeNieM YCAyr CBA3W BeAeTcA B COOTBETCTBUMU C
NPUHATOM oNepaTopoM CBA3U eAMHULEN TapudUKaumm.

35. Tapudbl 1 (Mnn) TapudHbie nnaHbl AN ONAaTbl TeNeMaTUYeCKMX YCAyr CBA3K, a TaKKe
CTOMMOCTb HEMOJIHOW eAuHUUbl TapudUKaLMM yCTaHABAMBAIOTCS OMNEpPaToOpoOM CBf3M, €C/IM UHOe He
npeaycMoTpeHo 3akoHoaaTenbcTBomM Poccuiickolt Pegepaumn.

36. [na rpaxaaH, UCNONb3yHWMX TenemaTU4yecKue YCAYyrnm CBA3M B JIMYHBIX UEensax, u ana
IOPUANYECKMX NNL, U TPaXKaaH, UCNOJb3YIOLNX TENEMATUYECKME YCAYIN CBA3M B MHbIX LENAX, MOTyT BbiTbh
YCTaHOB/IEHbI Pas/inyHble Tapudbl 1 (MAKn) TapudHbIe NAaHbl ANA ONAATbl TEIEMATUYECKMX YCAYT CBSA3M.

TapudHbIM NAaHOM MOTYT YCTaHaBAMBATbCA AnddepeHUMpPoBaHHble Tapudbl NO BPEMEHMU CYTOK,
OHAM Heaenu, BbIXOAHbIM U NPA3AHUYHbBIM AHAM, MO 06beMy NPUHATON, U (UAK) NnepeaaHHon, 1 (Mnun)
OTNpPaB/AEHHOW, U (Mnn) obpaboTaHHOM, U (MK) XpaHMMO MHGOPMaLUK.

37. OnnaTta TenemaTUYecKnxX ycayr CBA3M OCYLLLECTBAAETCA B POCCUIACKUX PyBasix B COOTBETCTBUM C
BblbpaHHbIMU aboHEHTOM M (UAK) nonb3oBaTesnem Tapudom U (Man) TapudHbIM NAAHOM A1 OnAaThl
TeNIeMATUYECKMX YCAYT CBA3M.

38. OcHOoBaHMEM [AJ1s BbICTaBAEHMA cyeTa aboHEHTY WMAM CMCaHUA CPeaCcTB C /IMLLEBOrO CYeTa 3a
NpeaoCTaB/ieHHbIe Te/leMaTU4YeCckne YCIyru CBA3U ABAAKTCA AaHHble, MNOJNYYEHHble C MOMOLLbHO
obopyaoBaHMA, NCNOb3yEMOrO ONepaTopoM CBA3U A1A y4eTa 06bemMa OKasaHHbIX UM TeleMaTUYeCcKmX
YCAyr CBA3M.

39. OnsiaTa TeNeMaTUYECKMX YCYT CBA3M MOMKET OCYLLLECTBAATLCA NPU MOMOLLM KapTbl ONAaThbI.

KapTa onnatbl coaepXuT 3aKoAMpOoBaHHY0 MHGOPMALMIO, KOTOpPasa MCNOb3yeTcA A8 coobLieHus
onepaTopy CBA3W CBeAeHMN 06 onnate TenemMaTUYeCKUX YCAYyr CBA3W, a TaKXKe C/eayioLLyro
nHpopmaumto:

a) HaumeHoBaHMe (GMpMeHHoe HaMMeHOBaHME) onepaTopa CBA3U, TeJIeMaTUYEeCKMe YCAYyTu CBA3K
KOTOPOro mMoryT 6bITb On/la4eHbl NyTeM UCNOb30BaHMA KapTbl ONAaThl;

6) pasmep aBaHCOBOro MJaTeKa, BHECEHME KOTOPOro NoATBep:KAaeT KapTa onnaTtbl, UAKM 0bbem
TenemMaTU4ecKuX yCayr CBA3M, KOTOPbIE MOXKET NOAYYNTb NONb30BATE b MPU €€ NCNO/Ib30BAHUN;

B) CPOK AeNCTBMA KapTbl ONNaThl;

r) cnpaBoYHble (KOHTaKTHble) HOMepa TenedOoHOB onepaTopa CBA3Y;

[) NpaBuAa NONb30BaHMA KapToi onnathbl;

e) MaeHTUOMKaALMOHHbBIN HOMEP KapTbl ONAaThl;

) HOMep IMLEH3MN, HAa OCHOBAHUN KOTOPOW OKa3blBalOTCA TeeMaTUUYECKUE YCayrv CBA3N.

40. ABOHEHT U1 (11n) NoNb3oBaTelb UMEIOT NPaBO 06PaTUTLCA K onepaTopy CBA3U ¢ TpeboBaHUeMm
BO3BpaTa CPEACTB, BHECEHHbIX MMM B KQ4eCTBE aBAHCOBOrO MaaTeXa, B TOM YMCAe C UCNOb30BaHMEM
KapTbl ONAaThI.

Onepatop cBA3nN 06A3aH BepHYTb abOHEHTY U (UAKM) NONb30BaATENO HEUCMNOAb30BaHHbIMA OCTATOK
CPeAcTB.

41. CyeT, BbICTaB/AAeMblii aDOHEHTY 33 OKasaHHble TenemaTMyeckue YCayru CBsidu, ABAAETCS
pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPAXKaloTCA AaHHble O AeHeXHblXx 0065A3aTenbCTBax aboHeHTa M
KOTOPbIM COAEPKUT Cneaytowme cBegeHns:

a) peKkBU3NTbI onepaTopa CBA3Y;

6) cBeieHMA 06 aboHeHTe;

B) pacyeTHbI Nepnoa, 3a KOTOPbI BbICTaBAAETCA CUET;

r) Homep nMueBoro cyeTa aboHeHTa;



A) AaHHble 0 CYMMapHOM KO/MYECTBE OKa3aHHbIX TeNeMaTUYeCKUX YCAYr CBA3M 3a pPacyeTHbIN
nepuoa 1 nepuos oKasaHua TenemaTUYecKUX YCIyr CBA3M, a TaKKe 06beM Kaxaol Tenematuyeckoin
YCNYr¥ CBA3M, OKAa3aHHOM aboHeHTY;

e) obwan cymma, npeabasasemas K onnaTe;

) pasmep ocTaTKa CpeAcTB Ha MMLEBOM cyeTe (Npyv aBaHCOBOM MniaTexe);

3) AlaTa BbICTAaB/EHUNSA CYETa;

W) CPOK onnaTbl cYeTa;

K) cymma, npeabaABAseman K onnaTe No KaxkAoMy BMAY TenemaTUYecKUX YCAyr CBA3W MU
TeXHO/I0rn4yeCKn Hepa3pbiBHO CBA3aHHbLIX C HUMW YCAYT;

1) BUZbl OKa3aHHbIX TeIeMaTUYECKMX YCAYT CBA3M.

42. OnepaTtop cBA3M 06s3aH obecneuynTb A0OCTaBKY aboHeHTY cyeTa ANA onaaTbl OKasaHHbIX
TeNeMaTUYecKux ycayr cBasu B TeyeHne 10 gHel ¢ AaTbl BbICTaBNEHUA 3TOMO cYeTa.

43. PacyeTHbIt nMepuoa, 3a KOTOPbIA BbICTABAAETCA CYET 3a OKasaHMe TenemaTUYyeckux ycayr
CBA3M, He A0J/IKeH NnpeBbilaTbh 0J4HOro Mecala.

44. Mo obpalleHnto aboHeHTa onepaTop CBA3M NPOU3BOAMT AeTanu3alMio cyeTa, TO €CTb
npeaocTasnseT AONONHUTENbHYIO MHbOPMaLMIO 06 OKa3aHHbIX TefeMaTUUYeCcKMX ycayrax cBsA3u, 3a YTo
MOMKeT yCTaHaBANBATb OTAE/bHYIO NAaTy.

45. A6oHeHT 1 (1nKn) nonb3osaTtenb Bnpase NoTpebosaTh BO3BpaTa CPEACTB, yNaauyeHHbIX aBaHCOM
33 No/b30BaHME TesfieMaTMYeCKMMK ycayramu cBfA3M, 3a nepuod, Koraa OTCYTCTBOBasNa BO3MOMKHOCTb
No/Mb30BaHUA TaKUMW TenemaTUYyeckKMMK YCayramMm CBA3SW He MO BMHe 3TUX aboHeHTa un (1awn)
noJsib3oBaTtesns.

V. NMOPAOOK N YCNTOBUA MPUOCTAHOBAEHNA, USMEHEHUA,
MPEKPALLEHNA N PACTOPXEHWA IOTOBOPA

46. AboHeHT BnpaBe B N0b60e Bpema B OAHOCTOPOHHEM MOPAAKE PaCTOPrHyTb AOroBOp MNpu
YC/IOBUM ONAaThl MM MOHECEHHbIX OMNepaTopoM CBS3M PACXOLOB MO OKa3aHUIO emy TenemaTUYecKux
ycayr cBasu. NMopsaaok 04HOCTOPOHHEro 0TKasa OT UCNOJIHEHMA A0roBopa OnpeaenseTcs 4oroBOPOM.

47. B cnyyasx, npeaycMOTpPeHHbIX 3aKoHoZaTenbCcTBOM Poccuiickoli ®eaepaumu, uam B caydae
HapyweHuss aboHeHTOM TpeboBaHWIA, YCTAaHOBAEHHbIX OONOBOPOM, B TOM YMCAe CPOKa OMAaThl
OKa3aHHbIX TenemaTUUYecKux ycnyr cBA3W, onepaTtop CBA3M MMeeT MpaBO MPUOCTAHOBUTb OKasaHue
TeNeMaTUYECKUX YCAYT CBA3M [0 YCTPaHEeHUA HapyLIeHMs, MMCbMEHHO YBeAOMMB 06 3TOM aboHeHTa.

Ecnn aboHEHT He YCTPaHUT HapylLeHMe B TeYeHWe 6 MecALEB C AaTbl MONYYEHUS UM NMUCbMEHHOTO
yBeZlOMNEeHUs onepaTopa CBA3M O HaMEPEHUWN NMPUOCTAHOBUTb OKasaHWe TeneMaTUYeCcKUX YCayr CBA3Y,
onepaTop CBs3M BMNpaBe pacTOpPrHyTb A40roBop B 0A4HOCTOPOHHEM NOpAAKe.

48. Mo NnucbMeHHOMY 3aABAeHUI0 aboHeHTa onepaTop cBA3u 06a3aH 6e3 pacTopKeHusa gorosopa
NPUOCTAaHOBUTb OKasaHWe TesfeMaTUYecKMX YCyr cBA3u aboHeHTy. Mpu 3Tom c aboHeHTa B3MMaeTca
nnaTa 3a BeCb Nepumoa, YKasaHHbI B 3aAB/I€HUM, B COOTBETCTBMM C YCTAaHOB/IEHHbIM ANA TaKMUX C/ly4aes
Tapudom.

49. [eiictBMe pAorosopa, nNpeaycmaTpuBalowlero npeaocTaB/ieHMe AO0CTyna K CeTu nepenayu
OaHHbIX C UCNONb30BaHMEM abOHEHTCKOM JIMHMU, MOXKET ObiTb MPMOCTAHOBJEHO MO MUCbMEHHOMY
3anABAeHU0 aboHeHTa B CAyyae caadu B Haem (noaHaem), apeHay (cybapeHay) nomelieHusA, B TOM
yucne XKUaoro NoOMelLLeHUs, B KOTOPOM YCTaHOBAEHO MO/Ab30BaTe/IbCcKoe (OKoHeyHoe) obopyaoBaHue,
Ha CPOK [AelcTBuMA JoroBopa HaiiMa (nogHaiima), apeHabl (cybapeHgbl). C  HaHuMMaTenem
(nogHaHumaTenem), apeHgatopom (cybapeHOaTopom) MOMeLWEeHUa, B KOTOPOM YCTaHOBJ/IEHO
obopyaoBaHMe, MOXeT ObiTb 3aK/OYeH OOroBOpP Ha CPOK AeACTBMA Aorosopa Halima (noaHaima),
apeHabl (cybapeHapl) C BblaeNeHMeM ANA 3TUX Leneld TOro e YHUKaAAbHOTo Koda uAaeHTUdUKaumu,
KOTOpbI OblA BblgeseH NpW 3aKAYEHUU LOroBOpa, AENCTBME KOTOPOro NPMOCTaHaBAMBAETCA, WK
WMHOIO YHMKaNbHOrO KoAa NaeHTUdMKaumm.

50. BHeceHMe M3MEHEHUA B [O0rOBOP, 3aK/OUYEHHbIM B NUCbMEHHOW dopme, B TOM 4ucae
M3MeEHEHUN, Kacatowmxcs Bbibopa aboHeHTOM Apyroro TapudHOro naaHa Ans onaatbl TesiemaTUYeckux
ycnyr cBasun, obopmaseTca nyTem 3aKkaueHUs AOMNOJHUTENbHOrO cornalleHma K gorosopy. Mnata 3a
n3MeHeHue TapudHoro nnaHa c aboHeHTa He B3MMaeTCs.



51. B cnydyae ecnm BHeECEHWE U3MEHEHWN B [I0TOBOP MOBAEKAO HEOBXOAMMOCTb BbINOJAHEHUS
onepaTopomM CBA3U COOTBETCTBYIOLIUX PaboT, 3TM paboTbl NoaneskaT onjaTe CTOPOHOMN, N0 MHULMATUBE
KOTOpPOWM Obl/IN BHECEHbI U3MEHEHMA B AOrOBOP, €C/IN MHOE He YCTAaHOBAEHO A0r0OBOPOM.

52. Ecnn aboHeHT yTpaTu/ npasBo BAAAEHWUA WAM MNO/b30BAHUA MOMELLEHMEM, B KOTOPOM
YCTaHOBJIEHO MOJIb30BaTe/IbCKoe (OKOHEYHOe) 0b6opyaoBaHNE, AeCTBUE AOrOBOpa NpeKpaltaeTca. Mpu
3TOM OMepaTop CBA3W, ABAAOLMIACA CTOPOHOM 3TOro A0rosopa, no TpeboBaHMIO HOBOFO BAaAENbLA
YKa3aHHOro nomelueHusa obssaH B TedeHume 30 gHel 3aKAUYNTb C HUM A0Tr0BOP.

B cnyyae ecnn B yKa3zaHHOM MOMELLEHMWN OCTA/INCb NPOXKMBATL UYleHbl ceMbu aboHeHTa, 40roBop
I'IepeOd)OprlﬂeTCﬂ Ha OAHOINo U3 HMUX C NNCbMEHHOro cornacuna Apyrnx cosepeHHONETHUX 4/1eHOoB
CeMbMU, MOCTOAHHO 3aPErncTPUPOBAHHbBIX B 3TOM MOMELLEHUN.

53. [lo ucteyeHua npegycmoTpeHHoro MpaxkaaHCKMm Kogekcom Poccuiickoit deaepaumm cpoka
NPUHATMA HAcNeACcTBa, B COCTAB KOTOPOro BXOAWUT MOMELLEHWME C YCTAaHOBAEHHbIM NO/Ab30BaTE/IbCKUM
(oKOHeuYHbIM) obopyaoBaHWeM AN NpeaocTaBfeHMA AOCTyMa K CeTW nepenayn AaHHbIX, onepaTtop
CBA3M HE MMeeT npaBa PacnopsarkaTbCA TEXHUYECKMMW CpeacTBamu, MpeAHasHaYeHHbIMU ans
noAKNo4YeHUs 3Toro obopyaoBaHMA K CeTU Nepeaayn AaHHbIX.

Nnuo, npuHaBLee HacneacTBo, B TeyeHue 30 AgHel c AaThbl BCTYNAEHUA B HAcnencTBO Bnpase
noaaTtb onepaTopy CBA3M 3aAB/eHMe.

OnepaTop cBA3M o06s3aH B TedeHne 30 AHEW C AaTbl pPerncTpauMy 3asBAEHUS 3aKIHUYUTb C
HacnegHUKOM 0roBop.

Ecnn 3asBneHMe He NogaHO B YCTAHOBJIEHHbIM CPOK, OMepaTop CBA3M BMpaBe pacrnopaamTbCs
TEXHUYECKMMM CPeACcTBaMW, NpefHasHayYeHHbIMU 418 NogKAtodeHus obopyLoBaHWA B Lenax
npeaocTaBAeHUA 4OCTYNA K CETU Nepesayn AaHHbIX, O CBOEMY YCMOTPEHMIO.

54. Mo 3anaBneHUt0 aboHeHTa-rpa)aaHWHA B AOroBOPE MOXET ObiTb YKa3aH HOBbI abOHEHT-
rpa*kgaHuH. Mpu 3Tom HOBbIM aBOHEHTOM MOXKET CTaTb YJIEH CEMbU abOHEHTA, 3apPerucTPUPOBAHHbIN NO
MECTY KUTe/IbCTBa abOHEHTa MW ABAAIOWMIACA YYaCTHUKOM 0bulelt co6CTBEHHOCTM Ha NMOMELLEHMKE, B
KOTOPOM yCTaHOB/IEH aDOHEHTCKMIA TEPMUHAN.

55. Mpu peopraHusauunm UANM NEepermMeHOBaHUM aboHeHTa - topuguyeckoro sauua (3a
NCKOYEHNEM peopraHm3aumm B Gopme BblAeNEeHUA UK pa3aenieHna) B 4OroBope MOryT BbiTb YKa3aHbl
NpaBoONPEeEeMHUK UM HOBOE HaMMeHOBaHWe aboHeHTa - opuamuyeckoro auua. MNpu peopraHMsauum
topuAnYecKoro nmua B popme BblLENEHUA AN Pa3LeNeHUs BONPOC O TOM, C KEM M3 NPaBONPEEMHUKOB
cnenyeT 3aKNOUUTb [OrOBOP, pPellaeTcs B COOTBETCTBMM C pasfdenuTeNibHbiM 6anaHcom, B KOTOPOM
onpeaensercs, KOMy M3 MpPaBOMPEEMHUKOB nNepenger MOMelleHMe C  YCTAHOBAEHHbIM
No/Ib30BaTe/IbCKUM (OKOHEUYHbIM) 060pyaoBaHNEM.

VI. MOPAAOK NPEABLABNEHNA N PACCMOTPEHUA NMPETEH3UN

56. ABoHeHT U (1nnn) nonb3oBaTenb Bnpase o63KanoBaTb pelleHWe U aenctene (besgencrene)
onepaTopa CBA3W, CBA3AHHbIE C OKa3aHNEM TeNleMaTUUYECKMX YCAYT CBA3M.

57. OnepaTtop cBa3n 06A3aH MMETb KHUTY Kanob 1M NpeanoXKeHUit 1 BblgaBaTb ee Mo nepBomy
TpeboBaHMIO aboHeHTa 1 (M1n) Nnonb3oBaTens.

58. PaccmoTpeHue Kanobbl aboHeHTa M (MAM) NONb30BaTeNs OCYLWECTB/SETCA B MOpPAAKe,
YCTaHOBJ/IEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoi Pesepauuu.

59. MNpu HEUCNONHEHUN WU HeHag/exKallemM UCNONHEHMM ONepaTopom CBSA3N 06A3aTeNnbCcTB no
OKAa3aHUIO TesleMaTUYecKMX YCayr A3 aboHeHT u (uan) nonb3oBaTenb [0 Ob6paweHus B cya
NpesbABAAIOT ONepaTopy CBA3M MNPETEH3UIO.

60. MpeTeH3ua npeabABAAETCA B NUCbMEHHOV ¢opme M MOANEXMUT pPerncrpaumMmM B AeHb
NoJly4YeHus ee onepaTopom CBA3M.

MpeTeH3MM Mo BOMPOCAM, CBA3AHHbIM C OTKA3OM B OKa3aHWWM TeaeMaTUYeCcKuX YCAyr CBf3u, C
HECBOEBPEMEHHbIM WM HEeHaa/IeKalyM WCNoJiHeHMeM 0653aTesIbCTB, BbITEKAIOWMX M3 L0roBopa,
NpeabABAAIOTCA B TedyeHue 6 MecALEeB C AaTbl OKa3aHWA TenemaTUYecKMx YCIyr CBA3WM, OTKasa B WX
OKa3aHWU UK BbICTABNEHMA CYETA 33 OKA3aHHYIO YCAYTY.

K npeTeH3Mu npunaratotcA Konua Oorosopa (B Cayyae 3aK/Al0uYeHMA A0roBopa B MUCbMEHHOM
dopme), a TakxKe MHble HeobXoaMMble ANA PACCMOTPEHMA MPETEH3UU AOKYMEHTbI, B KOTOPbIX AOMXKHbI
6bITb NpPeAcTaBAeHbl AOKa3aTeNbCTBA HEUCMNONHEHNA WAM HEHaA/1eXKallero UCNoHeHna 06A3aTenbCTs



no ZLOroBopy, a B C/ly4yae npegbsaBieHMA NPETEH3UM O BO3MELLEHMM yuiepba - cBeaeHMA O pasmepe
NPUYNHEHHOrO yuwepba.

61. lpeTeH3MA paccmaTpMBaeTCA OMepaTopom CBA3M B CPOK He bGonee 60 aHel c AaTol
perncTpauumn npeTeHsum.

O pesynbTaTax pacCMOTPEHMA MPETeH3UM onepaTop CBA3U AO/XKeH coobWwuTb B MUCbMEHHOWM
dopme nNpeabaBMBLIMM ee abOHEHTY U (MIM) NoNb30BaTENIO.

Ecnm npeTteH3na npu3HaHa onepaTopom CBA3M OOOCHOBAHHOW, HELOCTAaTKW, BbIABAEHHbIE MPWU
OKasaHMM TenemMaTU4YecKUX YCAyr CBA3W, NOANENAT YCTPAHEHUID B Pa3yMHbI CPOK, HA3HAYEHHbIN
aboHeHTOM 1 (M/1M) Nonb3oBaTENIEM.

TpeboBaHMAa aboHeHTa U (MM) Nonb3oBaTenda o6 ymeHbLIEHWW pa3mepa OnaaTbl OKasaHHbIX
TENIeMaTUYECKMX YCAYT CBA3U, O BOSMELLEHUM PAcXoA0B MO YCTPAHEHMIO HEAOCTAaTKOB CBOMMM CUAAMU
AN TPETBUMMU NINLLAMM, A TAKXKE O BO3BPATE YMNJAYeHHbIX 33 OKasaHWe TeneMaTUYeCKUX YCAyr CBA3M
CPeAcCTB M BO3MELWLEHUM YObITKOB, MNPUYMHEHHbIX B CBA3M C OTKA3OM OT MNpefoCcTaB/ieHus
TENIeMaTUYEeCKMX YCAYr CBA3M, MNPU3HaAHHbIE OMNepaTopomM CBA3M OOOCHOBAHHbIMMK, MNoAJEXaAT
yA0BNeTBOpeHnto B 10-AHEBHbIN CPOK C AaTbl NPU3HAHUA X 06OCHOBAHHbLIMM.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeucnosHeHMe WAW HeHaafNeallee UCMNoNAHeHMe 0653aTeNbCTB MO AOroBOpPYy onepatop
CBA3M HECET OTBETCTBEHHOCTb Nepes, abOHEHTOM U (MK) NOIb30BaTENIEM B CEAYIOWMX C/IyYasX:

a) HapylleHWe CPOKOB MpenoCTaB/eHMA AOCTYMa K CETU nepefayn AaHHbIX C UCMONb30BaHUEM
abOHEHTCKOM INHUW;

6) HapyLweHWe NpeayCMOTPEHHbIX 4OTOBOPOM CPOKOB OKa3aHMA TeNEMATUYECKUX YCIYT CBA3MK;

B) HEOKA3aHWe TeleMaTUYECKMX YCAYT CBA3K, NPeayCMOTPEHHbIX 4OTOBOPOM;

r) HeKayecTBeHHOE OKas3aHue TeleMaTUYEeCKMX YCYT CBA3Y;

) HapylleHWe YCTaHOBAEHHbIX OrpaHWYeHUIt Ha pacnpocTpaHeHue ceBeAeHWit o6 aboHeHTe-
rpaxgaHuHe, CTaBLIMX U3BECTHbIMW OMepaTopy CBA3U BBMAY UCNOJHEHMSA A0OroBOpa.

63. Mpu HapyLeHUN oNepaTopOM CBSA3M YCTaHOBNEHHbIX CPOKOB OKa3aHMA TeeMaTUYeCKUX YCayr
CBA3KN abOHEHT-rpa*kaaHNH No cBoemy Bbibopy Brpase:

a) Has3HauuTb onepaTopy CBA3M HOBbIM CPOK, B TEYEHWE KOTOPOro AO/KHa ObiTb OKa3aHa
TesleMaTryecKan ycayra casu;

6) NopyunTb OKasaHMe TeNeMaTUYECKUX YCAYyr CBA3M TPETbMM JINMLAM 33 Pa3yMHYIO LieHy u
notpeboBaTb OT OnepaTopa CBsA3N BO3IMELLEHNS MOHECEHHbIX PACXOA0B;

B) NOTPeboBaTb YMEHbLIEHUA CTOMMOCTU TENEMATUYECKUX YCAYT CBA3Y;

r) pacToprHyTb L0Orosop.

64. Mpw HapyLLeHNUN CPOKOB NPEAOCTaBAEHUA AOCTYMNA K CETU Nepesayn AaHHbIX onepaTop CBA3U
yniaunsaeT abOHEHTYy-rpaXKgaHWHY HeycTOMKY B pa3mepe 3 NPOULEHTOB NAAaTbl 3a NpenocTaB/eHue
OOCTyna K CeTM nepefayy AaHHbIX 33 KakAabld AeHb NPOCPOYKM BMIOTb A0 Hayana obecneyeHus
OOCTyNna K CeT nepenayv aHHbIX, ecnn bonee BbICOKMI pasmep HEYCTOMKM He yKas3aH B LOroBope, HO
He 6os1iee pasmepa NpeayCMOTPEHHOM AOTOBOPOM MAATbI.

65. B cnyyae HapyLleHWa onepaTopoMm CBA3W YCTAHOBJIEHHbIX CPOKOB OKa3aHUA TeneMaTuyecKmx
ycayr cBsis3u aboHeHT u (MnuM) nonb3osaTesb BnpaBe TpPeboBaTb MOJHOMO BO3MELLEHWUA YObITKOB,
NPUYNHEHHBIX MM B CBA3W C HapyLUEHNEM YKa3aHHbIX CPOKOB.

66. B cnyyanx, ykasaHHbIX B nognyHkTax "B" n "r" nyHkTa 62 Hactoawwmx Mpasun, aboHeHT u (1nu)
no/sib3oBaTesib Brpase NoTpeboBaTb No cBOEMY BblbOpPY:

a) 6e3B03Me3HOI0 YCTPaHEHUA HeLOCTaTKOB, BbIAIB/EHHbIX NMPY OKAa3aHUU TeIeMaTUYeCKUX YCayr
CBA3M;

6) cCOOTBETCTBYIOLLENO YMEHbLUEHUA CTOMMOCTU OKa3aHUA TesleMaTUYECKUX YCAYT CBA3M;

B) BO3MELLLEHWNA NMOHECEHHbIX UM PACXOA0B MO YCTPAHEHWUIO CBOMMM CUIAMUN UAU CUNAMU TPETbUX
JIUL, HEAOCTATKOB, BbIAB/IEHHBIX NPU OKa3aHWUM TeNleMaTUUYECKMX YCAYT CBS3N.

67. B cnyyae HapyLlweHWs onepaTopoM CBSA3M YCTaHOBAEHHbIX OrpaHMYEHMIA Ha PacnpoCTpaHeHme
cBegeHnin o6 aboHeHTe-rpa)kAaHUHe, CTaBWMX €My M3BEeCTHbIMM BBWUAY WCMNOJIHEHUSA [O0roBopa,
onepartop CBA3M No TpeboBaHWUIO abOHEHTa-rpaXKgaHWHA BO3MELLLAET NPUYMHEHHbIE 3TUMWN AEeNCTBUAMM
YObITKM.



68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 3a CoAep)KaHue uHdopmauuu, nepesasaemoi
(nonyyaemoit) aboHeHTOM M (MAK) MoNb3oOBaTENEM MNPU NOAL30BAHUW TENEeMaTUUYECKUMU YCayramu
CBA3MN.

69. ABoOHeHT M (MAM) noNb3oBaTeNb HECYT OTBETCTBEHHOCTb Nepes, OnepaTopom CBA3SU B
cneayowmx cayyanx:

a) HeonaTa, HEMOJIHAA UM HECBOEBPEMEHHAA onJiaTa TeNemMaTUYeCcKuxX yCayr cBAsu;

6) HapylleHWe NpaBMA 3KCNayaTauuu MoJAb30BaTE/IbCKOrO (OKOHEYHOro) obopyaoBaHusa u (Mnaum)
abOHEHTCKOro TepMUHana;

B) HapylweHWe 3anpeTa Ha NOAK/OYEHME MONb30BATENLCKOTO (OKOHEYHOro) obopyaoBaHuA, He
COOTBETCTBYHOLLErO YCTAaHOB/IEHHbIM TPeboBaHUAM;

r) coBeplieHne AeiCTBUN, NPUBOAALLUX K HapyLIeHNO QYHKLMOHNPOBAHUA CPEACTB CBA3M U CETU
CBA3M onepaTopa CBA3M.

70. B cnyyasx, yKasaHHbIX B noanyHkTax "6" - "r" nyHkTa 69 Hactoswwmx MpaBua, onepaTop cBs3u
Bnpase 06pPaTUTLCA B Cyd, C MCKOM O BO3MELLEHUWN YObLITKOB, NMPUUYMHEHHbLIX TaKMMW AEACTBUAMM
aboHeHTa 1 (Mnn) nonblosartens.

71. B cnyyae HeonnaTbl, HENOJIHOM MAW HECBOEBPEMEHHOM ONAAThl TEIEMATUYECKUX YCAYT CBA3U
aboHeHT ynnauMBaeT onepaTopy CBA3M HEYCTOMKY B pasmepe 1 npoueHTa CTOMMOCTM HEOMIAaYeHHbIX,
OMN/IAaYEHHbIX B HEMOJAHOM 06bEME WM HECBOEBPEMEHHO OMIAYEHHbIX TENEMATUUYECKUX YCAYT CBA3M,
€C/IN MeHbLUMI pPa3Mep He YKasaH B A0roBOpe, 3a KaxKAbli AeHb NPOCPOYKM BNAOTb A0 AHA NOralieHus
33/10/3KEHHOCTH, HO He Bonee cymmbl, Nog/exKallei onnare.

72. B cnyyae HenpeactaBAe€HMA, HEMOAHOrO WMAM  HECBOEBPEMEHHOro npeacraBaeHuA
MHbOPMauumn 06 OKasaHWUM TeNemMaTUUYECKUX YCIYT CBA3U FpaykAaHMH-aboHEeHT M (MaKn) nosnb3oBaTesb
BMpaBe OTKa3aTbCA OT MCMONHEHMSA OOroBopa U 06paTUTLCA B CyAd C MCKOM O BO3BpaTe CpeacTs,
ynJla4yeHHbIX 33 OKa3aHHble TeNemaTUYeckune ycyrm CBsAsm, U 0 BO3MELLEHNN MOHECEHHbIX YObITKOB.

73. CTOpOHbl [0roBopa OCBOOOXKAAKTCA OT OTBETCTBEHHOCTM 33 HEWUCMOJIHEHME WM
HeHag/iexalee UCMosHeHWe 0653aTenbCTB MO AOTOBOPY, €CAU AOKaXKYT, YTO UX HEUCMNOJIHEHUE UK
HeHag/iexkalee NCNoNHEHNE NPOU30LLNO0 BCeACTBUE AENCTBUA 0BCTOATENLCTB HEMPEOAO0MMON CUbI
WA NO BUHE APYroii CTOPOHbI.




